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WORKFLOW
PATIENT RECRUITMENT MATERIALS

SPECIFICATION
Fill out the Patient Materials Speci�cations form: 

Study Name and Number 
List of Countries, Number of sites per country 
Details of materials being supplied to each site – if there is            
a starter pack for each site please detail content of the pack. 

DESPATCH
Materials are printed and despatched using a courier service.

To download the Patient Materials 
Speci�cations Form, Order Form, 
and Re-Supply Form, visit the 
dedicated Syneos Health PRRM page 
on our website.

Completed forms can be sent to 
enquiries@docs24.co.uk or your 
assigned Account Manager.

For security, the webpage is 
password protected. To access the
page, use the password below. 

WeTransfer can also be accessed 
via the main navigation bar of the 
docs24 website. 
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Tracking numbers are supplied for each site as despatched. Reports of 
all materials can be supplied at agreed intervals or upon request. 

docs24 will arrange an estimate based on the details supplied.

docs24 supplies an order form to be used for sites’ requests.

PDF proofs are returned to requestor 
for materials being supplied.

INVOICE
Invoice arranged for materials and shipping. 
You will only be invoiced for materials produced. There are no upfront costs to print 
and store items. Invoices are arranged per order once materials are shipped. 

Tracking details sent to requestor. 

Upon approval, materials are moved to production.
Materials are produced on-demand as each site becomes active.

PLACING ORDERS
The order form and updated �les are sent to docs24.
Please use the Order Form for initial roll out, and the 
Re-Supply Request Form for resupplies. 

PROJECT APPROVAL
A P.O. is arranged for the project. 

Project approval is sent to docs24 with dates for initial sites 
being supplied. 

FILES
Files are shared with docs24 via WeTransfer. Clients should 
include the protocol ID in the transfer message. 

ACCESS & DOWNLOAD FORMS

https://www.docs24.co.uk/synh-prrm/
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